
MakeMusic	
  Investor	
  FAQs	
  

1.	
  	
  Where	
  is	
  your	
  company	
  stock	
  traded?	
  
The	
  company’s	
  stock	
  is	
  traded	
  on	
  the	
  Nasdaq	
  Capital	
  Market	
  under	
  the	
  symbol	
  MMUS.	
  
	
  
2.	
  	
  How	
  do	
  I	
  purchase	
  stock	
  in	
  MakeMusic?	
  
You	
  will	
  need	
  to	
  contact	
  a	
  licensed	
  stockbroker	
  or	
  visit	
  an	
  online	
  trading	
  site	
  to	
  purchase	
  
shares	
  in	
  the	
  company.	
  
	
  
3.	
  	
  When	
  is	
  MakeMusic’s	
  fiscal	
  year-­‐end?	
  
MakeMusic’s	
  fiscal	
  year	
  end	
  is	
  December	
  31.	
  
	
  
4.	
  	
  Does	
  MakeMusic	
  issue	
  quarterly	
  reports?	
  
Each	
  quarter	
  the	
  company	
  issues	
  a	
  Form	
  10-­‐Q	
  and	
  a	
  press	
  release	
  that	
  summarizes	
  the	
  
quarterly	
  earnings	
  and	
  financial	
  performance.	
  In	
  addition,	
  the	
  company	
  conducts	
  a	
  
conference	
  call	
  to	
  provide	
  investors	
  the	
  opportunity	
  to	
  interact	
  with	
  management.	
  	
  
	
  
5.	
  	
  How	
  do	
  I	
  get	
  a	
  copy	
  of	
  the	
  company’s	
  financial	
  statements,	
  such	
  as	
  an	
  Annual	
  
Report,	
  Form	
  10-­‐K	
  or	
  Form	
  10-­‐Q?	
  
MakeMusic’s	
  Annual	
  Reports,	
  Form	
  10-­‐Ks,	
  Form	
  10-­‐Qs	
  and	
  other	
  reports	
  are	
  available	
  for	
  
viewing	
  on	
  this	
  website	
  or	
  at	
  www.sec.gov.	
  
	
  
6.	
  	
  Does	
  MakeMusic	
  pay	
  dividends?	
  
MakeMusic	
  has	
  not	
  declared	
  or	
  paid	
  any	
  dividends	
  on	
  its	
  stock	
  since	
  its	
  inception,	
  and	
  does	
  
not	
  anticipate	
  paying	
  any	
  cash	
  dividends	
  in	
  the	
  foreseeable	
  future.	
  
	
  
7.	
  	
  Does	
  MakeMusic	
  have	
  a	
  dividend	
  reinvestment	
  program	
  (DRIP)?	
  
MakeMusic	
  does	
  not	
  have	
  a	
  dividend	
  reinvestment	
  program.	
  
	
  
8.	
  	
  How	
  many	
  shares	
  outstanding	
  does	
  MakeMusic	
  have?	
  
As	
  of	
  October	
  29,	
  2012,	
  MakeMusic	
  had	
  4.9	
  million	
  shares	
  issued	
  and	
  outstanding.	
  
	
  
9.	
  	
  Do	
  you	
  have	
  Wall	
  Street	
  analyst	
  coverage?	
  
MakeMusic	
  does	
  not	
  have	
  analyst	
  coverage	
  at	
  this	
  time.	
  	
  
	
  
10.	
  	
  When	
  and	
  where	
  was	
  MakeMusic	
  incorporated?	
  
MakeMusic’s	
  predecessor	
  corporations,	
  which	
  were	
  merged	
  to	
  from	
  the	
  current	
  entity	
  in	
  
1992,	
  were	
  incorporated	
  in	
  the	
  state	
  of	
  Minnesota	
  in	
  1990.	
  	
  
	
  
11.	
  	
  Where	
  are	
  you	
  located?	
  
The	
  company	
  is	
  headquartered	
  in	
  Eden	
  Prairie,	
  Minnesota.	
  Our	
  address	
  is:	
  
MakeMusic,	
  Inc.	
  
7615	
  Golden	
  Triangle	
  Drive	
  
Suite	
  M	
  
Eden	
  Prairie,	
  MN	
  	
  55344	
  
	
  
12.	
  	
  How	
  many	
  employees	
  do	
  you	
  have?	
  
As	
  of	
  December	
  31,	
  2011,	
  MakeMusic	
  employed	
  approximately	
  115	
  individuals.	
  	
  
	
  
13.	
  	
  What	
  are	
  your	
  products?	
  
MakeMusic	
  develops,	
  markets	
  and	
  supports	
  the	
  following	
  product	
  lines:	
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• The	
  Finale®	
  family	
  of	
  music	
  notation	
  software	
  business	
  serves	
  a	
  large	
  customer	
  
base,	
  and	
  generates	
  consistent	
  revenue	
  through	
  sales	
  of	
  new	
  products,	
  annual	
  
upgrades	
  and	
  trade-­‐up	
  campaigns.	
  

• SmartMusic®	
  is	
  a	
  subscription-­‐based	
  product	
  directed	
  toward	
  the	
  very	
  large	
  and	
  
constantly	
  renewing	
  market	
  of	
  music	
  students	
  and	
  their	
  teachers.	
  	
  

• Garritan	
  sound	
  libraries	
  enable	
  users	
  to	
  reproduce	
  the	
  sounds	
  of	
  hundreds	
  of	
  
musical	
  instruments,	
  right	
  from	
  their	
  computer.	
  

• MusicXML	
  was	
  designed	
  from	
  the	
  ground	
  up	
  for	
  sharing	
  sheet	
  music	
  files	
  between	
  
applications,	
  and	
  for	
  archiving	
  sheet	
  music	
  files	
  for	
  use	
  in	
  the	
  future.	
  Today	
  more	
  
than	
  150	
  applications	
  include	
  MusicXML	
  support.	
  

	
  
14.	
  	
  Who	
  are	
  MakeMusic’s	
  auditors?	
  
McGladrey	
  LLP	
  
801	
  Nicollet	
  Ave.	
  
Suite	
  1100	
  
Minneapolis,	
  MN	
  5540	
  
	
  
15.	
  	
  Who	
  is	
  MakeMusic’s	
  legal	
  counsel?	
  
Fredrikson	
  &	
  Byron,	
  P.A.	
  
200	
  South	
  Sixth	
  Street	
  
Suite	
  4000	
  	
  
Minneapolis,	
  MN	
  55402-­‐1425	
  
	
  

16.	
  	
  Who	
  is	
  MakeMusic’s	
  transfer	
  agent?	
  
Wells	
  Fargo	
  Shareowner	
  Services	
  	
  
P.O.	
  Box	
  64874	
  	
  
St.	
  Paul,	
  MN	
  55164-­‐0874	
  	
  
Telephone	
  1-­‐800-­‐468-­‐9716	
  
https://www.shareowneronline.com/UserManagement/WFIndex.aspx	
  
	
  
17.	
  	
  How	
  do	
  I	
  transfer	
  my	
  stock	
  or	
  change	
  my	
  name	
  or	
  address	
  with	
  the	
  transfer	
  
agent?	
  
Contact	
  Wells	
  Fargo	
  Shareowner	
  Services	
  at	
  1-­‐800-­‐468-­‐9716.	
  	
  
	
  
18.	
  	
  I’m	
  not	
  sure	
  if	
  I	
  still	
  own	
  shares	
  in	
  MakeMusic.	
  Whom	
  do	
  I	
  contact?	
  
Contact	
  Wells	
  Fargo	
  Shareowner	
  Services	
  at	
  1-­‐800-­‐468-­‐9716.	
  	
  
	
  
19.	
  	
  Who	
  should	
  I	
  contact	
  if	
  my	
  stock	
  certificates	
  are	
  lost,	
  stolen	
  or	
  destroyed?	
  
Contact	
  Wells	
  Fargo	
  Shareowner	
  Services	
  at	
  1-­‐800-­‐468-­‐9716.	
  	
  
	
  
20.	
  	
  How	
  do	
  I	
  contact	
  MakeMusic?	
  
You	
  may	
  contact	
  MakeMusic	
  by	
  email	
  at	
  investorrelations@makemusic.com	
  or	
  through	
  our	
  
Investor	
  Relations	
  firm:	
  	
  
Lippert/Heilshorn	
  &	
  Associates	
  (LHA)	
  
800	
  Third	
  Avenue,	
  17th	
  Floor	
  
New	
  York,	
  NY	
  10022	
  
Harriet	
  Fried	
  212-­‐838-­‐3777	
  
hfried@lhai.com	
  
	
  


